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COOKIES POLICY 

 
A cookie is a small file stored on your device (e.g. computer, mobile phone or tablet). Cookies are 
useful for enabling personalisation of your access to our online services. They may be used for an 
authentication, a session, or to store specific items of information such as Website and/or 
Application preferences. 

Storage of cookies is performed via the web browser employed by the User (e.g. Internet Explorer). 

There are four types of cookie: 

1. “Session cookies” are deleted from your computer when you close your browser.  The cookies are 
necessary for the proper operation of the Website and the Application. 

2. “Persistent cookies” remain stored on your device after the closure of your browser and enable 
Edenred Luxembourg: 

 to remember preferences and actions of the user on the Website and/or on the Application and 
to propose tailored content; 

 to collect general data (non-nominative), to collect anonymous statistics enabling the evaluation 
of the Website and the Application, to improve the  Website and the Application, to detect errors 
and malfunctions and remedy the latter; 

 to analyse the efficiency of advertising campaigns, to know your centres of interest, to provide 
targeted communication, including the provision of targeted information on products and 
services made available by Edenred Luxembourg and, possibly, third parties;  

3. “Internal cookies” emanating from the Website or the Application. 

4. “Third-party cookies” emanating from other domains/applications. 

The use of session and internal cookies does not require prior authorisation of the user when they 
are necessary for the operation of the Website and the Application. 

The use of any other cookies requires the prior authorisation of the user via a consent operation 
(opt-in). If the user consents to the use of all or part of these cookies, Edenred Luxembourg shall use 
a persistent cookie which will store the cookie preferences of the user for future visits to the 
Website and the Application. 

The cookies are secure. A cookie in no event gives access to the user’s device or to any information 
other than what the user chooses to share. 

The user may limit the use of cookies or deactivate them using the settings or options of their 
browser. Using their browser (Firefox, Chrome, Internet Explorer, Opera, Safari, etc.), the user may 
also examine and delete all or part of the cookies stored on their device. The user may find relevant 
instructions by consulting the “Help” menu on their browser or by following the links: 

• Google Chrome https://support.google.com/chrome/#topic=7438008 
• Internet Explorer https://support.microsoft.com/fr-be/hub/4230784/internet-explorer-help 
• Safari https://support.apple.com/fr-fr/safari 
• Firefox https://support.mozilla.org/fr/ 

https://support.google.com/chrome/%23topic=7438008
https://support.microsoft.com/fr-be/hub/4230784/internet-explorer-help
https://support.apple.com/fr-fr/safari
https://support.mozilla.org/fr/


Latest update: 25/05/2018 
Version: 

 

 

 

 

The Website and the Application or some of their features may then possibly stop functioning. 
The Website and the Application use the following cookies: 

 
 
 

Name of the 
cookie 

Type of cookie Purpose 

 
ASP.NET_SessionId 

 
Session cookie 

Enables the proper operation of the 
Website and/or the Application. 

 
CurrentCultureLoginRole 

 
Persistent cookie 

Enables storage of user preferences (e.g. 
language) 

 
ExtranetSes 

 
Session cookie 

Enables the proper operation of the 
Website and/or the Application. 

 
FirstConnection 

 
Persistent cookie 

Enables storage of user preferences (e.g. 
language) 

 
FirstConnectionBeneficio 

 
Persistent cookie 

Enables storage of user preferences (e.g. 
language) 

 
X-AuthKey 

 
Session cookie 

Enables the proper operation of the 
Website and/or the Application. 

 
    RequestVerificationToken_L05ld0V4dHJhbmV00 

 
Session cookie 

Enables the proper operation of the 
Website and/or the Application. 

 
_ga 

 
Session cookie 

Enables the proper operation of the 
Website and/or the Application. 

 
balanceLayout 

 
Persistent cookie 

Enables storage of user preferences (e.g. 
language) 

 
lng_site 

 
Persistent cookie 

Enables storage of user preferences (e.g. 
language) 

 
cookieMessage 

 
Persistent cookie 

Enables storage of user preferences (e.g. 
language) 
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modalExplanationsExtranet 

 
Persistent cookie 

Enables storage of user preferences (e.g. 
language) 

 
 

The subcontractor of Edenred Luxembourg for cookie management is: the company under French 
law EDENRED FRANCE SAS, whose registered office is located at 92240 Malakoff (France), Boulevard 
Gabriel Péri, 166/180, TCR Nanterre 393 365 135, Siret 393 365 135 00358. 
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